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B bbnrapua ot JO3UT Kanbpc Buarapusa“ OO/,

OG6LWK NoNoXeHus

1. HacToswuTte o6Lm ycnoBus ypexaar npasunara v pega, no komto ,HO3UT Kanbpc Bvarapua“ OO/, (HapuyaHo no-gony ,HO3UT Kanbpc*)
npojasa X0Te/fICKO HacTaHsBaHe B CTpaHaTa u YyKbuHa. 3a uenute Ha HacToswmTe O6LLM ycnoBus ,XOTe/ICKO HacTaHsaBaHe" (HapyuyaHo olle
camo ,HacTaHsiBaHe") e BCAKO HacTaHsiBaHe (NpeAcTaB/saBallo OCHOBHA TYpPUCTUYECKa yCnyra no CMrUCha Ha 3akoHa 3a Typu3ma) B MACTO 3a
HacTaHsBaHe No CMUCb/1a Ha 3akoHa 3a Typu3ma, KoeTo notpebuTen 3akynysa ypes FO3UT Kanbpc, gelicTBallo kaTo Typoneparop.

2. Korato OcBeH HacTaHsiBaHe, NoTpebuTen 3akynysa ype3 FO3UT Kanbpc OTAeMHO 1 ApYrY TYPUCTUYECKM WM NOCPESHUYECKN YCyru, no
OTHOLLEHME Ha TakvBa ApYrv TYPUCTUYECKN WU NOCPEAHNYECKUN YCYTK ce npunarat OTAEe/THO U NpueTuTe oT noTpebutens obim ycnosus 3a
Te3n Apyru TYpUCTUYECKN UM NOCPELHUYECKN YCYTN.

3. ,H03uT Kanbpc Bbarapusa“ OO/, e BnucaHo B Tbproeckms pernctbp ¢ EMK 130881129, cbe ceganve v agpec Ha ynpasneHue rp. Codms,
6yn. ,Bacun Nlesckn“ Ne 35, 1 e BNMcaHO B perncTbpa Ha TypareHTute u Typoneparopute ¢ per. Ne 04959 n PKK-01-5771.

HacTtaHsABaHuA, npeasiaraHn Ha HeonpeAesieH Kpbr noTpeGuTenu

4. 3a BCSAKO HacTaHsiBaHe, koeTo KO3UT Kanbpc npegnara Ha HeonpegeneH Kpbr notpebutenn, FO3UT Kanbpc nybnmkyea Ha yebcaiita cu
onucaHve Ha NpeaioKeHMETO 3a HacTaHsiBaHe, B KOETO NOCOYBa Heobxoanmara nHgpopmaumsTa OTHOCHO HacTaHABaHETO.

5. Bb3 0CHOBa Ha ONMUCAHWETO Ha HACTaHSIBAHETO MO T. 4 NOTPEOUTENAT MOXE Aa Nofade OHMaiiH 3asiBKa 3a pe3epBauusl Ha HacTaHsiIBaHe,
cfnep kato noctaBu Mapkep B none Mpuemam obute ycrioBus 1 CbAbPXaHMETO Ha AOroBOpa 3a HacTaHsiBaHe". B 3asBkaTta cv notpebutensT
onpegensi npoMmeHnmeuTe (M3bMpaemMnTe) eleMeHTN Ha HaCTaHsSIBAHETO CNopes M3UCKBaHUSATA CUM U cropes Bb3MOXHOCTUTE 3a U36op Ha
TakvBa 3a KOHKPETHOTO HacTaHsiBaHe. [1oaBaHETO Ha OHNAliH 3asiBKa MMa xapakTepa Ha NpeA/1oXeHne 3a Ck/touBaHe Ha [A0roBop OT CTpaHa
Ha noTpebuTens.

6. 3aegHo C nogaBaHeETO Ha OH/MAliH 3asiBKa 3a pesepBauyvs Ha HacTaHsiBaHe, OT MOTPEOUTENS MOXe Aa Cce M3MCKBA 3arn/allaHe Ha 4yacT
OT UK usinaTa LeHa 3a 3asiBeHaTa pe3epBauusl Ha HacTaHsiBaHe. B TakbB c/ydyaii 3asBKaTta ce cuuTa 3a nogadeHa cref, nosydyaBaHeTo Ha
HeobxogumoTo nnawaHe ot KO3UT Kanbpc.

7. B pamknTe Ha egnH paboTeH AeH OT NoAaBaHeTo Ha 3asiBKa 3a pesepBauus cbriacHo T. 5 O3UT Kanbpc n3sbpLuBa NpoBepKa Ha Ha/IMYHUTe
MecTa 3a CbOTBETHOTO HacTaHsiBaHe CbI/1aCHO M3NCKBaHMATa Ha NOTpebuTens, NocoveHn B 3asiBkata My 3a pesepauus. Korato KO3UT Kanbpc
He MOXe [a U3Nb/HN 3asBKaTa Ha noTpebutens, KO3UT Kanbpc npegnara Ha notpebutens:

a) nogxoasawm anTepHaTMBHM MecTa 3a HacTaHsiBaHe (ako TakmBa ca HaJIMYHM) B CbLLOTO UM B GAN3KO HAces1eHo MSACTO (3a chbliaTta nam 3a
6nm3Ka garta, cpelly cbljata uan, CbOTBETHO, NMO-HMUCKA UK NO-BUCOKA LEeHA), Uaun

G) Bb3CTaHOBsIBAHe Ha 3annareHaTa OT NoTpebuTens cyma.

8. Korato FO3UT Kanbpc MoXe Aa 13nb/HM 3asiBKaTa Ha NoTpebuTens, BKAKUUTENHO NpU HanpaBeH 0T NoTpebutens n3bop cbriacHo T. 7, a),
KO3UT Kanbpc NOTBbpXAaBa Ype3 UMelin pesepeaumsata Ha HacTaHABaHETO. B NOTBbPXAEHNETO 3a PeE3epPBMpPaHO HacTaHsiBaHe (HapuyaHo
no-gony ,MorebpxaeHneto”) KO3UT Kanbpc nocouBa usnara Heobxoamma nHhopmMauus 3a pe3epBmMpaHoTo HacTaHsiBaHe. MoTBbpPXAEHNETO
3a pesepBupaHO HacTaHsiBaHe 3aefHOo C HacTosiwmTe O6LWM YCrOBUS CbCTaBASBAT CKAUYEHUSA C NOTPebUTeNs [OroBop 3a HacTaHsiBaHe.
[oroBopbT ce cunTa 3a CKIYEeH OT MOMEHTa Ha nonyyaBaHe Ha MoTBbPXAEHNETO 3a pe3epBMpPaHo HacTaHsiBaHe OT NoTpebuTens. 3a MACTo
Ha CK/Il0YBaAHETO Ha [0roBopa ce cunta afpecsT Ha ynpasneHne Ha KO3UT Kanbpc.

9. HacTtosawuAT pasgen ce npunara CbOTBETHO M KOrato AOrOBOPBLT 3a HacTaHsiBaHe ce cknwuBa B odouc Ha HO3UT Kanbpc. B TakbB
cnyvaii Ha MSICTO ce NpoBepsiBaT Ha/IMYHMTE CBOGOAHM MecTa, CbOOPa3HO M3NCKBAHMATA Ha NOTPeOUTeNns 1 pesepBauusTa Ha MecTa 3a
HacTaHsBaHETO M Ce M3gaBa M NpefocTaBs B MMCMeHa hopma Ha noTpebutens MoTBbpXAEHWE 3a pe3epBUpaHO HacTaHsiBaHe, KOeTo ce
noAanucea oT NoTpebuTens, n KbM KOETO ce npuaarat HactosiwmTe O6wm ycnosus. MOTBLPXAEHNETO 3a pe3epBUpaHO HacTaHsiBaHe 3aefHo C
HacToswmTe O6LM YCNOBMS ChCTaBNABAT CKAKOUYEHUS C NOTPebuTeNns Aoroeop 3a HacTaHsBaHe. CnyxuTtenuTe Ha KO3UT Kanbpc, paboTewym B
odoncu 3a paboTa C K/IMEHTK, Ce cunTaT 3a YNb/IHOMOLLEHM Aa CK/IKYBAT AOroBOPU 3a HacTaHsiBaHe Mo cunata Ha HacTosawmuTe O6LmM ycrnosus
nun. 30, an. 2, n3p. 2 ot TbProBCKNS 3aKOH.

NHamBugyanHn HacTaHsiBaHUA MO 3anMTBaHe Ha KNMeHTa

10. V3BbH criydauTe Mo NPeaxodHus pasfen, noTpedbuten Moxe Aa pe3epsupa HacTaHsBaHe Bb3 OCHOBA Ha WMHAMBUAYA/IHO 3anvTBaHe 3a
HacTaHsiBaHe, oTnpaseHo A0 KO3UT Kanbpc. B TakbB Criyyaii 4OroBOpbT 3a HacTaHsBaHe ce ckoysa B ochuc Ha FO3UT Kanbpc no pega Ha
T. 9 UM Bb3 OCHOBA Ha 3anvTBaHe 1 pe3epsaLua Ha HacTaHaBaHe no TenedoHa.

11. [lpv OTNpaBSHETO Ha MHAMBUAYAIHO 3anUTBaHe 3a HacTaHsBaHe no TenedgoHa FO3UT Kanbpc npoBepsiBa fasiv MOXe Aa Npensioxu
THPCEHOTO HACTaHsABaHe CbI/1aCHO U3NCKBaHUATA Ha NoTpebuTens u:

a) cbobuiasa Ha NoTpebuTeNnsa YCrioBMATa HA HACTaHABaAHETO (aKo MOXe Aa Npefsioxu Takosa) YCTHO No TenedoHa U N31CKBa YCTHOTO UM
npuemaHe Wim oTXBbp/sAHe OT noTpebuTens;

6) npv npMemaHe Ha yCcnoBuATa Ha HacTaHABAHETO OT CTpaHa Ha noTpebuTens cbrnacHo 6. a), usnpatia Ha NoCoYEHUs OT NoTpebuTens
umeinn agpec MNoTBbPXAEHNE 3a Pe3epBMPaHO HACTaHsABaHe CbINacHo T. 8 3aeHO ¢ HacToAwwmTe O6LM yCnoBus.

12. MoTpebuTenaT moxe Ja n3pasu NpueMaHeTo Ha YC/10B/ATa Ha HaCTaHABaHETO CbINacHo MNOTBbPXAEHNETO 3a pe3epBupaHo HacTaHABaHe
no 1. 11, 6) M3PMYHO NUCMEHO UV MB/YANINMBO — Ype3 U3MbJ/IHEHUE Ha 3ab/DKEHNA U/UMN YNPaxHsBaHe Ha npasa Nno HacTaHABaHeTo. BbB
BCUYKN Clydaun MbAHOTO WM YaCTUYHOTO 3ansjalliaHe Ha LeHaTa Ha HacTaHsiBaHe, pe3epBupaHo No peda Ha T. 11, ce cuuTa 3a U3PUYHO
npuemaHe OT CTpaHa Ha NoTpebuTens Ha ycnoBuaTa Ha [0roBop 3a HacTaHABaHe CbC ChAbPXaHWETO Ha MNOTBbPXAEHMETO 3a pe3epBrpaHo
HacTaHsBaHe no T. 11, 6) n HacToAwmTe O6LLM YCNOBUS.

[LlOKyMeHT 3a HacTaHsiBaHe

13. Cnep cknovBaHETO Ha 4OrOBOP 3a HacTaHsABaHe cbrnacHo T. 8, 9, 10 nnun 12 no-rope, 1 3annawaHeTo Ha Mb/IHMA pasMep Ha Ab/xkumara
LeHa 3a HacTaHsBaHeTO OT cTpaHa Ha notpebutens, FO3UT Kanbpc My m3gasBa pe3epBaumoHHa 6naHKa 3a HacCTaHsABaHETO CbINacHO
n3MCKBaHMATA Ha 3aKoHa 3a TypusmMa. 3a pe3epBaLoHHa 6naHka, n3fajeHa B eNleKTpoHHa hopMa, NoTPeduTenAT € HeobXxoAMMO Aa NOTBLPAM
nonyyaBaHeTo i Ype3 06paTHO CHOBLLEHNE C YyBEAOM/IEHME 3a NOCTbMNBAHE Ha eEeKTPOHHOTO CbobLeHVe (MMeiin) ¢ NnpukaveHa pes. 6naHka
B e/IeKTpOHHAaTa My MOLLeHCKa KyTuS.

HacTtaHasaHu nuua. HactaHsiBaHe Ha HAKONKO nuua

14. 3asnBKa 3a pe3epBauus Ha HaCcTaHsBaHe MOXe [Ja ce nojasa, CbOTBETHO [OrOBOP 3a HacTaHsABaHe MOXe [a Ce CK/4Ba, BUHaru Haw-
MaJIKO 3a efivH Mb/IHOMETEH YOBEK.

15. Korato ce ck/iwouBa [OOroBOp 3a HacCTaHsiBaHe 3a HSKO/IKO MNoTpebutenu, AOroBOpbT ce cknouBa mexay H3UT Kanbpc u
€[MHNA OT HacTaHsABaHWUTe Nuua — TUTYNAP Ha HacTaHABaHETO. TUTYNAPAT Ha HaCTaHSABaAHETO NMocoysa MMeHaTa W ApYrute U3MCKyemu
VHAVBYAYaNN3MpaLLy JaHHN 38 OCTaHa/IMTe HacTaHABaHW — NpuApyXxasally B HacTaHsABaHeTO.
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16. C vHavsuayanusaumsata Ha npuapyxasawmTte B HACTaHABAHETO CbI/1acHO T. 15 B 3asBKarta 3a pe3epBauus Ha HacTaHaBaHe, CbOTBETHO
B OroBOpa 3a HaCTaHdBaHe, OT CTpaHa Ha TUTY/IApPA Ha HaCTaHABaHETO, Ce CHUTA, Ye TUTYNAPAT AeK/iapupa, Ye:

a) € YNb/IHOMOLLEH OT BCEKN €ANH OT NnpuapyxaesalinTte B HaCTaHABAHETO Aa nogaje 3asdBkarta 3a pe3epsaund, CbOTBETHO Aa CK/TKo4UM Aorosopa
3a HacTaHsBaHe, KaTo NMoco4YM CbOTBETHUA MpUApPYXasall, KaTo TakbB, KakTo 1 Aa npegoctasun Ha FKOSUT Kanbpc NnYHUTE faHHKW, Ypes KoUTo
CbOTBETHUAT Nnpuapyxaeall ce nHgnsnayannsmnpa,

6) e VIH(*)OpMVIpaJ'] BCEKN e4uH OT npuapyxasawmte B HaCTaHABaAHETO 3a U BCEKN e4MH OT npuapyxaBalmnte e npuesn ycaosudatTa Ha gorosopa
3a HaCTaHABaHe (BKI’]IO‘-IVITeﬂHO HacToAwuTe O6LLI,VI yCI'IOBVIﬂ);

B) Ce 3aAb/nKaBa aa VIH(*)OpMVIpa npungpyxasawmte B HACTaHABAHETO 3a BCUYKN 06CTOATENCTBA, CBbp3aHn CbC CKIK0YBAHETO, KBMEHEHUETO,
N3NMNb/IHEHNETO, NPEeKpaTaABaHETO UM pa3Ba/IAHETO Ha A0roBopa 3a HaCTaHABaHe U 3a BCUYKU TEXHU CHOTBETHU MpaBa N 3a4b/DKEHUA.

17. 3a uenute Ha [OroBopa 3a HacTaHABaHe BCUYKWM U3SABMIEHUA Ha W A0 TUTYNSAPS Ha HacTaHsaBaHETO, Le MnosssaT U LWe 3agb/kasar 1
npugpyxasawute B HacTaHsBaHETO. 3annawaHeTo Ha LieHu 3a HacTaHsaBaHe, Bb3CTaHOBABAHETO Ha napu v nsnialaHeTo Ha O6e3LLI,eTeHVIﬂ
OT cTpaHa Ha FO3UT Kanbpc we ce n3BbpLuBa Ypes TUTYIAPA Ha HacTaHsaBaHETO, 3a CMEeTKa Ha npugpyxasalinte, 3a KOUTO CbOTBETHUTE
nnawaHna ce OTHacAT.

TpaHCnopT 40 MACTOTO 3a HaCTaHsiBaHe
18. MoTpe6buTtensT cam OTroBaps 3a NPUABMXBAHETO CU 10 MACTOTO, B KOETO € 3aKyMnu/l HacTaHsiBaHe.

[onbaHUTENHU ycnyru

19. Bceku notpe6uten Moxe Aa 3akynu upe3 FO3UT Kambpce AOMbAHUTESHW YCYTU, CBbP3aHM C MbTYBAHETO Ha NOTPeouTens, BbB Bpb3ka
C KOETO Ce 3aKynyBa HacTaHsiBaHe (kaTo 6M1eTV 3a aBUaLUMOHEH, BOAEH WM HAa3eMeH TPAHCMOPT, 3aCTPaxoBKa ,MeANLIMHCKMA pa3xoau npu
60/1eCT 1 3/10M0/yKa Ha TypucTa” Npu MbTyBaHe B YyXK6UHA U T.H.).

20. HO3UT Kanbpc nocpeaHnumn B npofaxoara Ha Takuea AOMb/IHUTENHU YCIYTM eAUHCTBEHO M0 XelaHue U Mo MHMLUMaTMBa Ha notpebutens
B KQUeCTBOTO CU Ha TYPUCTUUECKU areHT.

LleHa Ha HacTaHsiIBaHeTO

21. HO3UT Kanbpc nocoysa LeHata Ha BCAKO HacTaHABaHe B OMUWCAHWETO Ha HacTaHABaHeTO M B [1OTBLPXAEHWETO 3a pesepBupaHo
HacTaHsBaHe B 6b/rapcky nesa U/uav BbB BaslyTaTta, B KOSITO HacTaHABAHETO ce npejsara oT XoTenuepa uam cboTBETHUS Typoneparop. B
cnyvaii Ha pasMMHaBaHe MeXxay 06siIBeHa LieHa B /ieBa B OMUCAHMETO Ha HacTaHsIBAHETO MO T. 4 1 CbOTBETCTBALLATA i LieHa BbB BanyTa,
onpegensia we 6bAe LeHaTa Ha HacTaHsABaHeTo, MOCoYeHa BLB BaslyTa.

22. KoraTo LeHaTa Ha HacTaHsiBaHe e MOoCcOoYeHa B YyXx/ecTpaHHa BaslyTa, NOTPebuTenaT Moxe Aa 3annatu LeHata Ha NbTyBaHEeTO KaKTo B
CbOTBETHaTa BaslyTa, Taka U B CbOTBETCTBaLLaTa i LieHa B NieBa.

Cpok 3a 3annaiyaHe Ha LieHaTa

23. B onucaHVeTo Ha HacTaHABaHeTo No T. 4 u/wnu B MNOTBLPXAEHMETO 3a pe3epBupaHo HacTaHsaBaHe HO3UT Kanbpc nocousa cpoka, B
KOMTO NOTPeObUTENAT e ANbXEH Aa 3annartu uanara LeHa 3a HacTaHsaBaHeTo. FO3UT Kanbpc 06MKHOBEHO M3KCKBa 3annallaHe Ha Aeno3uT B
pa3mep Ha 30% OT UueHaTa Ha 3asiIBEHOTO HacTaHsABaHe A0 3 (Tpy) paboTHM AHW Cref n3npatlaHe Ha NoTBbPXAEHNE Ha HanpaBeHa pe3epsBauus
Ha HacTaHsaBaHe, CbOTBETHO MPU CK/IHOYBAHETO Ha [0roBOp 3a HacTaHsaBaHe B ouc Ha FO3UT Kanbpc cbriacHo T. 9. BbB BCUYKM Ciyvan
noTpebuTenaT e ATbXEH fAa 3annaTy ocTaHasiaTa YacT OT LieHaTa Ha HacTaHABaHETO He MO-KbCHO OT 21 (ABajeceT U efnH) AHU Npeau farara
Ha NbpBaTta HOLLYyBKa OT HaCTaHsABaHETO.

24. Korato niawaHeTo ce U3BbpLUBA MO 6aHKOB MbT WAW NO APYr HayviH, MPW KOWTO He ce noslyyaBa He3abaBHO MOTBbLPXAEHVE 3a
nosnyyaBaHeTo Ha ueHarta ot KO3UT Kanbpc (unm 3a 6e3ycnoBHOTO 3a4b/hKaBaHe Ha CMeTKaTa Ha notpebuTens), NoTpedbutenaT e O/TbXeH
[Ja U3BbpLUK MlalaHeTo Taka, ye cmeTkaTta Ha FO3UT Kanbpe fa 6bae 3aBepeHa CbC cyMaTa Ha nnalaHeTo B pamMKMTe Ha MOCOYEHUS CPOK
3a 3ansallaHe Ha LieHaTa 3a HacTaHsABaHeTo.

25. AKO NoTpebuTenaT He M3BBLPLUM MlallaHe Ha Nb/IHUA pa3Mep Ha LeHaTta 3a pe3epBrpaHo HacTaHsBaHe B Cpoka no T. 23, ce cuuTa, ye
noTpebuTensaT ce 0Tka3sa OT 40roBopa 3a HacTaHsBaHe, pesepBauuaTa My ce 3a/myasa v TO Ab/DKK 3annallaHe Ha CboTBETHATA HeYCTOMKa
no 1. 27 no-gony.

OTKa3BaHe OT U U3SMEHEeHMe Ha AoroBopa 3a HacTaHsiBaHe

26. OcBeH aKko He e noco4YeHo Apyro B MNoTBbPXKAEHMETO 3a pe3epBMpaHo HacTaHsABaHe, ﬂOTpe6I/ITe]'IHT MOXXe M0 BCAKO BpemMe fa Ce OTKaxke
OT Aoroeopa 3a HaCTaHABaHE U3PUYHO KaTo 3a TOoBa Ab/DKU UK Oa HE ObJ/DKN HeyCTOVIKa, B 3aBUCMMOCT OT CPOKOBETE 1 yC/10BUATa B T. 27
WX MB/IYAIMBO CbINACHO T. 25. BLB BCUYKM Taknsa C/yvau, JOKONKOTO Mb/IHO UK YaCTUYHO Bb3CTaHOBABAHE Ha 3an/siaTteHn ot I'IOTpe6VITeI'IFI
CyMU € A0MYyCTUMO CbI/IaCHO MOJSIMTUKNTE Ha XOTesnmepa nnm Typoreparopa, OT KOroto HacTaHABaHETO e 3akyneHo, FO3UT Kanbpc Lwe nonoxu
BCUYKN YCUINA Oa Bb3CTaHOBM MakCMMaJ/iHa 4acCT OT HanpaBeHNTe OT I'IOTpe6VITeI'IFI pasxoaun.

HeycTolika 3a oTKa3 OT foroBopa

27. AKO He e NocoyeHo Apyro B MOTBBbPXAEHMNETO 3a pe3epBMpPaHO HacTaHsiBaHe, MOTPEOUTENST Ab/KU HEYCTOlKa 3a 0TKa3 OT A0orosopa 3a
HacTaHsiBaHe, KakTo cneaga:

a) npwv O0TKa3 OT A0roBopa He No-KbCHO OT 21 (aBafAeceT 1 eAuH) AHW NPeay AaTaTa Ha NbpBaTa HOLLYBKa OT HAacTaHsIBaHETO — NOTPeGUTENsT
nonyyaea obpaTHO LsiaTa cyma, 3annareHa Ao To3¥ MOMEHT Mo A0roBopa 3a HacTaHsIBaHe;

G) npu oTkas OT goroBopa no-mMasiko oT 21 (gBageceT v eauH) AHW Npean gataTa Ha MbpBaTa HOLlyBKa OT HaCTaHsIBAHETO — HeyCToika B
pa3mep Ha 100% (CTO NpoLueHTa) OT LieHaTa Ha HacTaHsIBaHEeTO.

MpepaBABaHe Ha peknamayuus

28. Bceku notpebuten uma Bb3MOXHOCT Aa NpeisBy peknaMauns 3a Hem3nb/IHEHVE U HETOYHO U3Mb/IHEHME Ha AOroBopa 3a HacTaHsBaHe,
KaTo Npu yCTaHOBSIBAHE Ha HETOYHOCT B M3Mb/IHEHWETO Ha 3annareHute ycnyru, notpebutenaT ce 3afb/xasa He3abaBHO [a yBeAOoMU
Ha NMbpPBO MACTO AMPEKTHO AOCTaBYMKa Ha ycnyrata (XoTenuepa, pectopaHTbopa W T.H.), C Orfief, Ha CBOEBPEMEHHO npeanprvemaHe Ha
MepPKU, KOUTO YA0BETBOPSABAT BCUYKMN 3aMHTEPECOBaHW CTpaHu. MNpu 3aTpyaHeHns niunm otkas oT cTpaHa Ha [oCTaBuMka 3a CbAelicTBme no
OTCTpaHABaHe Ha HeU3Mb/IHEHNETO WM HETOYHOTO M3MbJ/IHEHNE HAa [LOTOBOPEHUTE YC/10BUSA, NOTPEOUTENAT cneasa ga nHgopmvpa B Haii-
KpaTbK cpok FO3UT Kanbpc.

29. Korato npeteHuuuTe/peknamaumuute Ha notpebutens He 6bAAT YAOBIETBOPEHN NO BPEME Ha NPECTOs My B MACTOTO 3a HacTaHsBaHe,
noTpeéuTensaT mMoxe Aa gopmynupa CbOTBETHATA NpeTeHuus/peknamalmsa MUCMEHO, KakTo No BpPeMe Ha MpecTos cu, Taka W cnep
3aBPbLLAHETO CM OT MbTyBaHETO. BecsAka npeteHuus/peknamaumsa Tpabsa fa 6bhe 3a4b/HKUTENHO NPUAPYXEeHa OT KOHCTATUBEH NPOTOKON,
nognucaH OT MpefcTaBuTeN Ha npuemallara cTpaHa/agMUHUCTpaumsATa Ha obekTa, nNpefocTasslly, TypucTuyeckara ycnyralycnyrm n ot
notpeébutens.

30. Peknamauun cnefgpa ga ce oTnpaBsAT B Hal-kKpaTbK CPOK cnef Bb3HUMKBAHETO Ha MpeTeHuusiTa Ha noTpebuTtens. BbB BCUUKM Cny4daw,
peknamauuun npeg FO3UT Kanbpc MoraT fa ce npefassaBar He No-KbCHO OT 7 (cefeM) AHW OT KpaiHata fata Ha npectos B MACTOTO 3a
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31. Cnieg nocTbnBaHeTo Ha peknamauums, KO3UT Kanbpc we npoy4yun onsiakBaHETO Ha NOTPebuTens u wWwe npeanpuemMe BCUYKU Heobxoanmum
[JencTeumA 3a yA0BETBOPABAHETO Ha NOTPeOUTENS B NOAXOAALL, CPOK B PAMKUTE HA CBOSITA OTTOBOPHOCT.

OTroBOpPHOCT Ha TyponepaTtopa

32. HO3UT Kanbpc HOCK OTFOBOPHOCT 3a BCSKO HEU3Mb/IHEHWE U HETOYHO M3MbJIHEHME HA CBOMTE 3a4b/HKEHMS MO AOroBOpa 3a HacTaHsIBaHe,
He3aBMCUMO OT TOBa, Aa/IN Te3N 3a4b/HKEHNA ceABa Aa 6bAaT N3Mb/IHEHW OT HEFO WU OT HETOBW KOHTPAreHTu.

33. KO3UT Kanbpc He HOCK OTTOBOPHOCT 3a Bpeaw, MPUUMHEHN OT HEVN3Mb/IHEHWE UM OT HETOYHO U3Mb/THEHWE HAa AOTOBOPA, KOUTO Ce Ab/KaT
Ha:

a) noBeAeHNeTo Ha NoTpebuTens;

G) [encTBMA Ha TPETO /MLe, HECBBbP3aHO C M3Nb/IHEHNETO Ha A0r0BOPa, KOUTO He MorarT Aa ce Npeasuasit unn n3berHar;

B) HenpeogonumMa cuna uav cbonTue, KOETO HE MOXe Ja ce NpeaBuan uam n3berHe ot ctpaHa Ha KO3UT Kasmbpc Wi HeroBruTe KOHTPareHTu
npu 4O6POCHBECTHO U3Mb/IHEHWE HA TEXHUTE 38 b/IKEHMSI.

34. KO3UT Kanbpc AbmKn 06e3LeTEHNE Ha peasTHO MPUYMHEHNTE Ha NOTpebuTensa Bpeaun, Ho He noeeye oT 20% (gBageceT npoueHTa) oT
pa3mepa Ha LieHaTa Ha HacTaHsIBaHEeTO.

OTroBOpPHOCT Ha noTpeéurens

35. [oTpebutenaT HocKM UMyLLEeCTBEHA OTrOBOpPHOCT npeg KO3UT Kanbpc 3a NpuUYMHEeHW BpeAu Ha CbOTBETHOTO MSICTO 3a HacTaHsiBaHe.
MoTpebuTensT He HocK OTrOBOPHOCT npes FO3UT Kanbpc, Korato e 06e3LLeTn1 AUPEKTHO XoTenmepa 3a NpUYMHeHnTe Bpeaw.

36. Pa3mepbT 1 npefennte Ha OTTOBOPHOCTTA Ha NOTPebUTens ce onpeaensT OT NPUIOKUMOTO rPaXAaHCKO 3aKOHOAATeNCTBO.

AedunHnUUM Ha HAKON NOHATUA

37. ,Notpebuten” 3a uenute Ha HacTosiLmMTe OBLLM YCNOBMSA € BCAKO hr3nyecko nuue, cknounno ¢ KO3UT Kanbpc AOroBop 3a HacTaHsABaHe.
B cnyyauTe no 1. 15 ,notpebuten” e KakTo TUTYNSAPAT Ha [0rosopa 3a HacTaHsBaHe, Taka W BCeku OT NpuapyxasalluTe B HacTaHABaHETO.
OcBeH ako He cnefpa Apyro oT HacToAwwmTe OB6LLUM YC/I0BUSA, OT 3aKOHa /WM OT eCTECTBOTO Ha CHOTBETHUTE OTHOLLEHUS, NPUApPYXasawmTe
B HACTaHSABAHETO YNPaXHSABAT npasara Cu U U3NbHABAT 3a4b/DKEHUATA CU N0 JOr0BOPa 3a HaCTaHsABaHe ypes3 TUTYAPA Ha HacTaHABaHETO.
38. lpun onucaHMeTo Ha Bb3MOXHOCTM 38 HacTaHABaHe ce 13MNon3Bart 06LWOoNpPUETH NOHATUA, KOUTO 3a No-ronsMa AcHoTa e nMaTt cnegHoTo
3HayeHwe:

a) ,RO"unwn ,6e3 xpaHa" — HacTaHsABaHe 6e3 BK/IIOYEHO B LieHaTa u3xpaHsaHe. MisbpaHara 6a3a 3a HacTaHABaHe MOXE, HO He € 3ab/IKUTENHO,
Ja npepnara U3xpaHeaHe Ha CBOSTa TEPUTOPUSA CPELLY AONB/HUTENHO 3anallaHe;

6) ,BB" nnu ,3akycka“ — HacTaHsABaHe C BK/IlOYEHa B LieHaTa 3akycka. BpoAT 3akycku e paBeH Ha 6pos pe3epBupaHn 1 3ansiaTeHy HOLLYBKK.
3akyckaTta Moxe fia 6be pa3niMyeH Tvn, B 3aBUCMMOCT OT XOTesa 1 odpeprarta, HanprMmep Ha 6nok Maca, 610heT, KOHTUHEHTAasTHA 3aKycKa v Ap.
XpaHeHuATa ce n3BbpLUBAT B NPeABapuTeNTHO ONpeaesieHn OT XoTeNmepa/pectopaHTbopa MecTa 1 YacoBe 1 He MOXe a 6baar npegocTassaHn
N3BbH TAX;

B) ,HB" unn ,nonynaHcuoH" — HacTaHsiBaHe C BK/IIOYEHU B LieHaTa 3aKycka 1 Beyepsi. BpoaT Ha BK/TIOYEHUTE B LieHaTa 3aKyCK1 U Be4epU e paBeH
Ha 6pos pe3epsBMpaHn 1 3arnsaTeHy HOLLYBKM, C U3KMIOYEHNE Ha C/lyYauTe Ha KbCHO HacTaHsABaHe W/WN paHHO HamnyckaHe Ha CboTBeTHaTa
6a3a 3a HacTaHaBaHe. OGVKHOBEHO NpW TO3MU TUN U3XPaHBaHe U 3aKycKara, U BeyepsaTa ca Ha 6toheT, HO MOXe [a uMa 1 Apyro pasgeneHve.
XpaHeHuATa ce n3BbpLUBAT B NPeABapuTENTHO ONpeaesieHn OT XoTeNmepa/pectTopaHTbopa MecTa 1 YacoBe 1 He MOXe a 6baar npegocTassaHn
N3BbH TAX;

r) ,FB" unn ,nbneH naHCMOH" — HacTaHsiBaHe C BK/IIOYEHM B LieHaTa 3aKycka, 0684 1 Beuepsi. Bb3MOXHO e, HO He e 3ab/DKUTeNHOo, Aa 6baat
BK/IIOYEHW U pa3/InyeH Bug 1 6poii MeXauHHW XpaHeHus. BposaT Ha BCAKO OT XpaHeHWsTa, BK/IIUYEHN B LieHaTa, e paBeH Ha 6posi pe3epBupaHi 1
3arn/iaTeHu HOLLYBKM, C U3K/IOYEHNE Ha ClyvanTe Ha KbCHO HacTaHsABaHe U/unv paHHo HarnyckaHe Ha CboTBeTHaTa 6a3a 3a HacTaHsaBaHe. BuabsT
M HAYMHBT Ha U3XpaHBaHe 3aBUCAT OT 0COBEHOCTUTE Ha BCEKW KOHKPETEH XOTes. XpaHeHusiTa ce U3BbpLUBaT B NpeABapuUTenHO onpefeneHm
OT XoTenunepa/pecTopaHTbopa MecTa 1 YacoBe U He MOXe fa O6baaTt NpefoCTaBAHN U3BBLH TAX;

A) LAl Inclusive Light* — HacTaHsiBaHe C BK/IlOYEHW B LgHaTa Hali-Masiko TpU XpaHeHMs Ha AeH U OonpefeneHn BUAOBE asIKOXOSTHU ©
6e3a/IKOXO/THN HanUTKKM. AKO He e MOCOYEHO ApYro B KOHKpeTHaTa odpepta, npu All Inclusive Light, 06MKHOBEHO B LEeHaTta e BK/Il4YeHa
KOHCyMauuaTa Ha Ha/imBHa 6upa, BUHO Ha Yalla u MUHepasiHa Wav TpanesHa Boga. Bb3MOXHO e fja ca BK/IYEeHU U HAKOW BUA0BE rasupaHn 1
HerasmpaHu HanveHu HanuTku. Mpu All Inclusive Light 6e3nnarHaTa KOHCyMaumsa Ha BK/TOYEHUTE HanuTKW cTaBa B ONpeeneHy 4acoBu NOsICH.
XpaHeHuATa ce n3BbpLUBAT B NPeABapuTeNTHO ONpeaesieHn OT XoTeNmepa/pectTopaHTbopa MecTa 1 YacoBe 1 He MOXe a 6baar npegocTassaHn
N3BbH TAX;

e) LAl Inclusive* — HacTaHsiBaHe C BK/IIOYEHUN B LieHATa Hali-Masiko TPy XpaHeHWsl Ha AeH U onpefeneHn BuaoBe 6e3a/IKOX0HU HanuTK1 1
IKOXOJ/THWN HANUTKN MECTHO MPOM3BOACTBO. AKO He e MOCOYEHO APYro B KOHKpeTHata odhepta, npu All Inclusive, 06MKHOBEHO B LieHaTa e
BK/IHOYEHA KOHCYMaLMATa Ha HeorpaHMYeHo KOIMYECTBO aSIKOXO/THU 1 6e3a/TKOX0NHU HAMUTKKU, CEPBUPaHM Ha Yalla, Ha TeputopusaTa Ha 6asata
3a HacTaHsBaHe, B KOATO Ce U3BbPLUBAT HOLLYBKUTE. XpaHeH/aTa Ce U3BbPLLBAT B NPeABapuTesiHo onpesesieHn oT XoTenvepal/pectopaHTbopa
MecTa 1 YacoBe M He MOXe fa 6baaTt NpefocTaBAHN U3BBLH TAX;

x) ,Ultra All Inclusive” — HacTaHsiBaHe C BK/IIOUYEHM B LieHaTa Hail-Mas1ko TPy XpaHeHNs Ha AeH 1 OnpeaeneH BUA0BE asIkOXOMHU 1 6e3a/1KOX0/THU
HanUTKN. AKO He e NMOCOYEeHO APYro B KOHKpeTHaTa odepta, npu Ultra All Inclusive, 06MKHOBEHO B LieHaTa € BK/IloYeHa KOHCyMauusaTa Ha
HeorpaHNYeHo Ko/IMYeCTBO afIKOXO/THU HAMUTKN KaKTO MECTHO NMPOMU3BOACTBO, Taka 1 OT NOMY/IAPHU U YTBBPAEHN MEXAYHaPOAHN MapKW, KaKTo
N Ha 6e3a/1IKOX0NHM HanuUTKKM Ha TeputopuaTa Ha 6asara 3a HacTaHsiBaHe, B KOATO Ce M3BbpLUBAT HOLLYBKUTE. XpaHeHusiTa ce U3BbpLuBar B
npeaBapuTeNIHO onpeseneHn oT XxoTennepa/pectopaHTbopa MecTa u YacoBe U He MoXe fla 6baar npefocTaBsaH U3BbLH TAX;

3) ,eAMHMYHA cTaa" — cTas B XOTes uav Apyr Tvn 6asa 3a HacTaHsaBaHe, CbC COBCTBEH CaHUTApPEH Bb3esl, pesepBrpaHa 3a onpeaeneH 6poi
HOLLYBKW 3a 1 yoBek. EgnHMYHATA CTasd MOXe Aa € KakTo cneuvanHo npeisuaeHo noMelleHre 3a caMocToATeNIHO nonssaHe ¢ 1 nerno, taka
1 NOMELLIEHNE C [iBE UV NOBeYe Nerna, pesepsrpaHo 3a nonssaHe camo oT 1 yosek. O6opyasaHeTo 1 o63aBexgaHeTo Ha cTasdTa 3aBUCAT
OT KaTeropuaTa Ha CboTBeTHaTa 6a3a 3a HacTaHsABaHe;

n) ,0BOliHa cTas“ — cTas B XOTen uav apyr Tun 6asa 3a HacTaHsiBaHe, CbC COOCTBEH CaHWTapeH Bb3esl, pe3epBupaHa 3a onpegeneH 6poi
HOLLYBKM 3a 2-ma gywu. [BoiiHata cTas 06MKHOBEHO pasnofara ¢ 2 OTAeMHU eAMHWUYHK Nerna, ¢ 2 OTAeNHU fierna, KoUTo morat ga 6baar
cbbpaHu B egHO unm ¢ 1 ABoiHO nerno. O6opyaBaHeTo M 063aBexAaHeTo Ha cTasTa 3aBWUCAT OT KaTeropusita Ha CbOTBeTHaTa 6asa 3a
HacTaHsBaHe;

K) ,TpoiiHa cTas" — cTas B XOTes1 Win Apyr Tun 6a3a 3a HacTaHsiBaHe, CbC COOGCTBEH caHUTapeH Bb3es, pe3epBupaHa 3a onpegeneH 6poi
HOLLYBKM 3a 3-Ma Aywwn. TpoiiHata cTas Moxe Ja 6bae cTas ¢ 3 oTAeNHu ferna, ctas ¢ 1 ABOHO 1 1 eAMHUYHO Nerno unm ctasa ¢ 1 ABoiHO
Nerno u pasreraemo kaHane unv aMeaH 3a Tpetn Yyosek. O60pyABaHETO M 063aBEXAAHETO Ha CTasATa 3aBUCAT OT KaTeropusata Ha CboTBeTHaTa
6a3a 3a HacTaHsBaHe;

n) ,4eTBOpHa cTas" — cTas B XOTeN Uav Apyr Tin 6as3a 3a HacTaHsiBaHe, CbC COOCTBEH CaHMTapeH Bb3esl, pe3epBupaHa 3a onpegeneH 6poi
HOLLYBKM 3a 4-ma Aywn. YeTBopHaTa ctas Moxe Aa 6bae ctas ¢ 4 oThenHu nerna, ctas ¢ 1 ABOMHO 1 2 eAUHUYHMW N1ern1a, KOUTo Moxe Ja
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6bAaT OTAENHW UM eAHO JIEr10 Ha [Ba eTaxa wiv cTasi ¢ 1 ABOHO Nerno 1 pasTeraemo kaHane uav gyBaH 3a TPETW U YETBbPTY YOBEK.
O6opyaBaHeTO 1 063aBEXAAHETO Ha CTasTa 3aBUCST OT KaTeropusita Ha CboTBeTHaTa 6a3a 3a HaCTaHsIBaHe;

M) ,hamunHa cTas” — ctas B XoTen wiv Apyr Tun 6asa 3a HacTaHsiBaHe, CbC COBCTBEH CaHUTAPEH Bb3esl, pe3epBupaHa 3a onpeaerneH 6poii
HOLLYBKY 3a cemelicTBa, ¢ 061 6poii uneHoBe oT 4 o 6 Aywin. damMuiHaTa cTasi 0GMKHOBEHO € C Mo-TofisiMa MJ/1oLLY, OT ABOiHATA UK TpoiiHaTa
CTasi U MOXE, HO He € 3a[b/IXNTE/HO Aa MMa 060CO6EH0 OTAE/THO CNa/THO NOMELLEHME 3a iBamMa Aylun. PasnpeseneHneTo u koHdurypaumsita
Ha nernara, 060pyABaHETO U 063aBEXAAHETO HA CTasTa 3aBVCAT OT CNELMUUKATE 1 KaTeropusiTa Ha CboTBeTHaTa 6a3a 3a HaCTaHsIBaHe;

H) ,CTyAuo" — cTasi B XOTEN WK anapTamMeHTEH KOMIJIEKC, CbC COGCTBEH CaHUTapeEH Bb3esl, MPefBUAeHa 3a HacTaHsIBaHe Ha 2-Ma [0 4-ma
[ylwn, B 3aBUCUMOCT OT KOHKpeTHaTa 6as3a Ha HacTaHsiBaHe. CTyauoTO € C No-rofisiMa nuoLy, oT ABOiiHa CTasi U YecTo, HO HE3Ab/HKUTESHO,
pasnonara ¢ fOMb/IHUTENIHO 0GOPYABaHE KATo KYXHEHCKM KbT C MUBKA, X/TaAWIHVK, KaHa 3a Tonsia Boga 1 Ap. UWWnm KbT ¢ AnBaH/oTboM 1
maca 3a kadhe. O60pyaBaHeTO 1 063aBEXJAHETO Ha CTYAMOTO 3aBUCSAT OT KaTeropusita Ha CbOTBETHATA 6a3a 3a HacTaHsIBaHe;

0) ,eAHOCTasIEH anapTaMeHT" Nnn ,anapTaMeHT ¢ 1 cnasHa“ — nomeLleHne B XOTes Wiy anapTaMeHTeH KOMIJIEKC, CbC COBCTBEH CaHWUTapEH
Bb3€/1, NPEABVAEHO 3a HACTaHsIBaHe Ha 2-Ma A0 4-Ma AyLuu, B 3aBUCUMOCT OT KOHKpPeTHaTa 6a3a Ha HacTaHsiBaHe. EfHOCNaiHUAT anapTaMeHT
33/b/DKMTENHO pasrnoniara C OTAE/IHO CMaslHO MOMELLEHME, OTAENEeHO C BpaTta OT O6LOTO MOMELLEHWE TWUMN BCEKUAHEBHA. Hanuumeto
Ha [OMb/IHUTENHO 06OPYABAaHE KATO KYXHEHCKU KbT C MUBKA, X/IaAWIHUK, KaHa 3a Tomnfia Bofa, KYXHEHCKW M GUTOBW efiekTpoypean u
063aBexaaHeTo 3aBUCSAT OT CreuudukMTE U KaTeropusita Ha CboTBeTHaTa 6a3a 3a HacTaHsIBaHe;

n) ,ABycrnasieH anapTaMeHT" uam ,anapTaMeHT ¢ 2 CnasiHW® — NoMeLleHne B XOTEN WK anapTamMeHTEH KOMIJIEKC, CbC COBCTBEH CaHMTapeH
Bb3€/1, NPeBUAEHO 3a HACTaHsIBaHe Ha 2-Ma [0 6-Ma AyLuu, B 3aBUCUMOCT OT KOHKpeTHaTa 6a3a Ha HacTaHsiBaHe. [JBycnasiHusiT anapTaMeHT
331b/DKMTENHO pasnosiara ¢ AABe OTAE/HW CMasIHU NOMELLEeHUs!, OTZENEHM C BpaTyh OT 06LL0TO NOMELLEHME TVN BCEKMAHEBHA. [MMpy AByCnanHuTe
anapTamMeHTW e Bb3MOXHO A3 € Ha/IMieH BTOpU CaHWTapeH Bb3es. Halnuueto Ha AOMb/HWTENHO 060pyABaHe KaTo KyXHEHCKM KbT C
MVBKa, X/TaAWUIHUK, KaHa 3a Tom/ia Boga, KYXHEHCKV 1 BUTOBU eNEKTpoypeam 1 063aBeXaaHeTo 3aBUCST OT CneuuduKATe U KaTeropusita Ha
cboTBeTHaTa 6a3a 3a HacTaHsIBaHe;

p) ,TpUCNasieH anapTaMeHT" uam ,anapTaMeHT ¢ 3 CnasiHW® — NoMeLleHne B XOTEN WK anapTamMeHTEH KOMIJIEKC, CbC COBCTBEH CaHUTapeH
Bb3€/1, NPEeABULEHO 3a HacTaHsiBaHe Ha 2-Ma [0 8 AyluW, B 3aBUCHMOCT OT KOHKpeTHaTa 6a3a Ha HacTaHsiBaHe. TpucnasHvsiT anapTaMmeHT
33Ib/DKMTENHO pasnosiara ¢ Tpy OTAEMHM CNasTHW MOMELLEHNSI, OTAENEHN C BPaTUu OT 06LL0TO NOMELLEHME TWN BCEKMAHEBHA. Mpu TprcnanHute
anapTameHTV € Bb3MOXHO [1a ca HAJIUYHY eIMH WX ABa AOMb/HATE/THU CAHUTaPHU Bb3ena. Hannumeto Ha AOMbHUTENTHO 060pyABaHe Kato
KYXHEHCKM KbT C MVBKa, X/TaAUTHUK, KaHa 3a Tomna BoAa, KyXHEHCKU U BUTOBU eNIEKTPOYpeam 1 063aBEXAaHETO 3aBUCAT OT CNeuuduKuTe 1
KaTeropusita Ha cCbOTBeTHaTa 6a3a 3a HacTaHsIBaHe.

JInyHn paaHHn

39. ChbC cknoyBaHeTo Ha [OroBopa 3a HacTaHsBaHe NoTpebuTenaT fasa Cbr/lacueTo Cu NpefocTaBeHnTe OT HEero IMYHW AaHHN fa 6baart
06paboTBaHu oT KO3UT Kanbpc 3a LenmTe Ha U3NbHEHNETO Ha 3afb/DKEHUSATA My N0 A0rOBOPA, KakTo 1 Aa 6bAaT npefocTaBsHN Ha TpeTu
nvua (xotenvepw, Typoneparopu, 3actpaxosarenu, NoaM3nbiHUTENN 1 4p.) Cbe cbluaTa uen. C npefocTaBsaHeTo Ha M3NCKYyeMUTE NINYHN AaHHN
Ha noTpebuTensa — cTpaHa no AOroBopa 3a HacTaHsaBaHe, NpuApyXasawuTte ro nuua gasat U3pMYHOTO CU Cbhiylacue NpefocTaBeHuTe oT TAX
NNYHW AaHHW aa 6baat npegoctaBeHn Ha KO3UT Kanbpce 1 06paboTBaHun 1 NpefocTaBsaHN Ha TPeTU nua CbiacHo NpeaxofHOTO n3pedeHme.

KopecnoHaeHuuA

40. Lanata kopecnoHaeHums mexpy FO3UT Kanbpc v noTpebutens BbB Bpb3Ka CbC CK/OUBAHETO, WM3Mb/IHEHWETO, Pa3Ba/IIHETO WU
npekpaTsABaHETO Ha [OroBOp 3a HacTaHsBaHe No T. 8, 9 n 10 cneaBa da 6bae ocbLiecTBsBaHa B nucMeHa cdopma. MucmeHa copma e
HeobxoMMa 1 3a usnaTa KopecnoHAeHUMs, CBbp3aHa C U3Mb/IHEHUETO, Pa3Bas/ISIHETO U NPEKpaTsiIBaHETO Ha AOrOBOP 3a HACTaHsIBaHe, CK/IlOUEH
npu ycnosusita Ha T. 12.

41. MNucmeHaTta hopma Le ce cumTa 3a cnaseHa, ako KOpecnoHAeHUMATa ce BOAU NO eNekTPoHHa nowa (Mmeiin), Npy cnassaHe Ha CnefHuTe
N3UCKBaHWS:

a) u3sABMeHMATa Ha NOTPebUTeNs ca U3XOAALLM OT NOCOYEHMsT OT NOTPe6UTENS U OTpaseH B MOTBbPXAEHNETO 3a pe3epBMPaHO HacTaHsiBaHe
UMeinn agpec Ha NoTpeduTens 1 ca agpecupaHn noHe (Bb3MOXHO e Ja 6bAaT NoCoYeHM 1 NoBeYe agpecaTn) 40 CefHUs uMeinn agpec Ha
FO3UT Kanbpc: 3a HacTaHsABaHe B Bbarapus - incoming@usitcolours.bg; 3a HacTaHsBaHe B Uyx6uHa — travel@usitcolours.bg;

6) wu3aABneHuaTa Ha FO3UT Kanbpc ca agpecupaHun O NMOCOYEHWs OT NoTpebuTens u otpaseH B lMOTBbPXAEHMETO 3a pe3epBupaHo
HacTaHsiBaHe MMeWN afpec Ha NoTPebuTens; BCUYKN MMEeN CbobLLEHMS, U3XOAALLM OT UMEIAN aapec ¢ AoMeiiH (pa3wnpeHne) @usitcolours.bg
e ce cuuTar 3a HanpaseHu oT nmeto Ha FO3NT Kanbpc.

42. Cbo6LieHusTa, n3npaTeHn No eNnekTpoHHa MoLa Liie ce cumTar 3a noslyyYeHu:

a) B [eHs Ha n3npallaHeTo 1M, ako ca n3npateHu 4o 17:30 u. B paboTeH AeH, nnn

6) B NbpBUsA paboTeH AeH, creiBall AeHs Ha M3npaLLaHeTo UM, ako ca U3npareHn B NoUMBEH AeH uiu cnief 17:30 u. B paboTeH JeH.

43. TenechoHHaTa WAn Apyra ycTHa KOPECMNOHAEHUMS Mexay cTpaHuTe cnegga pa 6bAe notebpgeHa (MOBTOpeHa) B NUCMeHa chopma
CbINacHoO npeaxoAHuTe TOUKW. 3a AaTa Ha Takasa Tened)oHHa WK Apyra YyCTHa KOPeCNoHAEHUMS Lie ce cuMTa gataTta Ha NoTBbpXAaBaHeTo
(noBTapsiHeTO) i1 B NUcMeHa chopma.

Pa3peluaBaHe Ha cnopoBe

44. Bcuukn cnopose mexay FO3UT Kanbpc u noTpebuTtens, Bb3HWKHa/IM BbB BPb3ka ChC CK/HOUYEH [OrOBOP 3a HacTaHsABaHe e 6baar
paspeLuaBaHun Yypes NpPerosopu Mexay ctpaHute. AKO CTpaHMTe He NOCTUrHAT cbrnacue, cnopbT Wwe 6bAe OTHACAH A0 KOMMNETEHTHUSA Cbl, B
rp. Cochms.

Cy6cuaunapHocT

45. HacToswuTte O6LWyM ycnoBus ce npuiarar AOKOKOTO He e NpeABuaeHO ApYyro B MHAVBUAYa/THUA AOrOBOP 3a HacTaHsaBaHe. 10 BCuuku
HeypeeHu B HacToAwmTe O6LLM YC/I0BUS 1 B CK/TIOYEHNA € NOTPebuTeN 4OroBop 3a HacTaHsBaHe BbMPOCK ce npunarat npaeunara Ha 3akoHa
3a Typv3ma, 3akoHa 3a 3almTa Ha noTpedbutenute 1 Apyrute NPUIOKMMIN HOPMATVBHM akToBe B 061acTTa Ha rpakgaHCcKoTo, ThbProBCKOTO 1
noTpe6uTenckoTo npaso.
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